
Nicola and Matt live in Hastings with their daughter, Erin, aged 12.

Erin has delayed speech and language and health issues that cause her to have prolonged stays in hospital, which has 
affected her education.

Erin is learning at last and has 
become more confident thanks 
to the capable staff at Saxon 
Mount School

Confidence boosted
Nicola and Matt feel Saxon Mount has transformed their lives because Erin is now safe and happy at school. Nicola says: “We 
don’t have to worry about Erin every day now because we know she is being looked after well. We have watched her become 
more confident since starting at the school. She talks enthusiastically about her friends and what she’s been doing and we have 
had good reports about her from the staff.”
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Primary school struggle
“Erin had attended a mainstream primary school where she 
struggled a lot because they couldn’t accommodate her 
needs. When I went in to ask for more help for her the head 
teacher would behave as though I was trying to get more 
than she needed,” Nicola says.

Falling behind
“We knew from when Erin was very young that she had 
things wrong with her medically. She had an EHCP plan 
before she even started school. The school were given the 
funding for her but did not put in place everything she 
needed. When she started school, she was 18 months behind 
and when she left, she was three years behind. She missed a 
lot of school because of having to go into hospital frequently, 
but was not given enough help when she was at school.

Anxious time
“Eventually I had to take Erin out and home school her for 
about six months because she was being bullied by another 
child and it was not being dealt with effectively by the 
primary school. She was suffering from anxiety about going 
to school and I was at my wits end at times because she was 
unhappy.

Happy children
“We went to look round Saxon Mount as we knew she 
wouldn’t thrive in a mainstream secondary school. I was 
amazed at how calm the atmosphere was and how happy all 
the children were. I sat down with the head teacher and told 
her everything about Erin and she didn’t flinch once. By this 
stage Erin had zero confidence in her own abilities.

Great start
“We had a virtual tour of the school because of Covid 19 
and Erin was amazed and excited when she saw all the 
playground equipment. She attended a summer holiday 
club at Saxon Mount and really enjoyed it and was perfectly 
calm when she got on the transport to go on her first day. 
She came home shattered, but was very positive and talked 
about the friends she had made. 

Expert staff
“The children are taught in small classes by teachers 
equipped for everything, who can deal with anything. Saxon 
Mount has changed our lives dramatically because even if 
Erin has to go into school wearing a catheter, we know the 
school will be able to deal with it. All the staff are brilliant. Erin 
is now achieving a lot and coming home with certificates she 
has been given as rewards for good work. It is such a relief to 
us as parents that she is finally in a place where she can be 
herself and be happy and I am finally starting to relax,” Nicola 
says. 

Academic improvement
“Her speech and language have improved and she talks 
happily about what has happened during the school day and 
the banter she has had with the teachers. She used to get 
frustrated with Maths but now she can cope with it better. 
Her writing is improving and she enjoys doing Science, 
Cookery and PE. Words cannot express how grateful we are 
to the staff at Saxon Mount. Since Erin started at the school 
everything has changed for us as a family for the better.”

Children say
Erin says: “Going to Saxon 
Mount has made me 
more confident.”


